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Latest advice for parents and carers 

Welcome to our Safeguarding Newsletter. Our aim is to bring you all the latest, relevant help and 

advice on issues that we feel will be of importance to you.  This issue contains information and 

support on where to get support, Online Safety, Christmas support, mental health and wellbeing 

links, training opportunities and  local support groups and workshops 

 

Christmas is often seen as the most magical, family-orientated time of the year. But 
with this focus on family comes pressure – so much so that that same magic can be lost 
under the expectation of what Christmas SHOULD be.  

Whether it’s the anxiety that comes with spending extended time around family 
members or not having a family to spend Christmas with.  

This edition of our Safeguarding Newsletter will look at the many things to consider to 
ensure that both your child and adult safeguarding responsibilities aren’t lost in the 
craziness of Christmas.  

Safeguarding at Christmas 

Pressures and Expectations  

Christmas time comes with a lot of ideals that many households try to reach. This can bring families 

and groups closer together – but it can also cause tension. Whether it’s the abundance of alcohol or 

being cooped up for longer periods than usual, conflict can ensue and it can require safeguarding 

practices to be used.  

On top of this, children in particular can have a very specific and idealised version of Christmas in 

their heads that may not come true in their household. Managing the expectations of those within 

your circle at Christmas is complicated, but the most important thing to remember is to prioritise 

the people first.  

Pressure creates environments that can facilitate abusive behaviour. So, the key is to create a Christ-

mas atmosphere not based on vanity (presents, lights, and whether you can cook the best dinner), 

but on welcoming values that make all members feel accepted.  



Lifelines and Support Networks  

The NSPCC are here to help 24/7 and children can call their Childline number on 0800 

1111  

 

ThinkUKnow – links to various sites  

 

Safer Internet Centre  

 

Shout is the UK’s first 24/7 text service, free on all major mobile networks, for anyone 

in crisis anytime, anywhere. It’s a place to go if you’re struggling to cope and you need 

immediate help. Text 85258  

 

Anna Freud Crisis Messenger – If you need support, you can text AFC to 85258. A free, 

confidential, 24/7 text message support service for anyone who is feeling overwhelmed 

or is struggling to cope.  

 

Educateagainsthate provides practical advice and support on protecting children from 

extremism and radicalisation. 

 

Internet Matters provide age-specific online safety checklists, guides on how to set 

parental controls, and practical tips to help children get the most out of their digital 

world.  

 

Talking to your child about online sexual harassment: A guide for parents – This is the 

Children’s Commissioner’s parental guide on talking to their children about online 

sexual harassment.  

 

Find a food bank https://www.trusselltrust.org/get-help/find-a-foodbank/  

https://www.childline.org.uk/get-support/contacting-childline/
https://www.ceopeducation.co.uk/
https://saferinternet.org.uk/guide-and-resource/parents-guide-to-technology
https://giveusashout.org/
https://www.educateagainsthate.com/
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
https://www.childrenscommissioner.gov.uk/resource/talking-to-your-child-about-online-sexual-harassment-a-guide-for-parents/
https://www.trussell.org.uk/emergency-food/find-a-foodbank


A consideration for both children and adults is their mental health over Christmas. 

Those who are or have been a part of households with child protection issues, do-

mestic violence and mental health difficulties can carry those issues into other envi-

ronments – sometimes unknowingly.  

It’s been shown that people with 

mental health problems struggle with 

self-harm and suicidal feelings due to 

the pressure of Christmas. Not only 

can this create hostile environments 

for adults but the effects can ripple 

out onto children and young people, 

putting them in extremely vulnerable 

situations.    

It’s important to know how to best support those with mental health issues at a time 

where it can seem like they are discarded.  

Mental Wellbeing  

 

 

Do you get frustrated when you complete a form, and you are asked to enter your 
telephone number, even when you know that the company doesn’t really need it? 
 
What are they going to do with it? Who will they give it to? Your privacy is valuable –
 protect your phone number with trueCall38!  
 
The solution: enter the phone number 0333 88 88 88 88 (that’s three threes, eight 

eights) as your phone number, and if, or rather when, they call, those cold call culprits 

will hear the short but sweet recorded message: ‘trueCall38 is handling my calls. I 

prefer not to be contacted by phone, so please contact me via my email address. 

Goodbye!’ Genius! For further information visit - trueCall38 

Protect your phone number with trueCall38  

https://childpsychotherapy.org.uk/news-media/acp-news/how-talk-children-about-their-hopes-and-fears-christmas
https://enews.buckinghamshire.gov.uk/c/AQj0xw4Q0OuIARjUu5ioASCbn8gbKO-8whbwElxMtVSz5rZD7BC7uV12KsUqM3_eNtyMoQqADP31qQ




The #TalkSuicide campaign has been created by the Humber and North Yorkshire 

Health and Care Partnership to reduce the stigma around talking about suicide by 

raising awareness of free suicide prevention training available from the Zero Suicide 

Alliance.  

 

 

 

 

 

 

 

 

 

Take the Training: https://zsa.frank-cdn.uk/scorm/full-training-v2/

story.html?utm_source=Relias&utm_campaign=Training-Landing-Page  

#TALKSUICIDE  



 

1. Light up your exterior - Fairy lights don’t just need to be for decoration; any form 
of outdoor lighting can help protect your home - lighting up darkness that thieves 
love. 
 
2. Ensure you only put rubbish out just before bin collections, folding boxes inside 
out and breaking down all packaging into your bins so that you are not advertising 
any new contents in your home to thieves. If possible, remove labels with your 
name/address. 
 
3. Before spending online, ensure you ‘take five’. Check the sender of any email/text 
links to ensure they are legitimate. 
 
4. Don’t advertise your plans - including sharing holiday posts on social media - you 
could be giving a potential burglar knowledge of when your house is going to be 
empty. 
 
5. Consider using a timer light switch - when you are due to be out during darker 
hours – deterring thieves from committing a crime as they will think someone is 
home. 
 
6. Keep your valuables and Christmas presents away from plain sight- this includes 
storing house and car keys away from the front door. Keyless car keys can be stored 
in a faraday pouch for added protection. 
 
7. Be aware of your surroundings when out and about- ensure your bag is closed - 
be wary of distractions that may be used to pick-pocket valuable items. 
 
8. Use a personal safety app such as Hollie Guard or Get Your Coat to help you get 
home safe. 

9. Display a ‘no cold caller’ sticker 
 
10. Remove any valuable items from your vehicle - Keep your car and valuables safe 
by always adopting a ‘clear car’ policy. 

Stay Safe This Elf-mas  

https://enews.buckinghamshire.gov.uk/c/AQj0xw4Q0OuIARjUu5ioASC8sMgbKO-8whZm6FeymL8ErLhvG9I-42gphtLpCp17v3VX0NG_CIJxoQ
https://enews.buckinghamshire.gov.uk/c/AQj0xw4Q0OuIARjUu5ioASC9sMgbKO-8whZSsiqvUYtgT73RrC-zVcMHNYj_8E90AX6FpFeuBBMjpA






 

 

What is the Online Safety Act?  

The Online Safety Act 2023 is a set of laws introduced to protect children and 

adults online. Ofcom is the regulator for online safety in the UK, responsible for 

ensuring companies follow the new rules. As part of this role, Ofcom have 

designed the Children Codes of practice, which came into force in July 2025. 

The codes outline what all online services likely to be accessed by children 

must do to protect children online, for example:  

• Enforce age limits.  

• Protect children from accessing harmful or age-inappropriate content. This 

includes content relating to self-harm and eating disorders.  

• Ensure users can easily report harmful content.  

Ofcom has the power to enforce the rules as well as issue fines if companies 

fail to comply. You can find out more here: https://www.ofcom.org.uk/online-

safety/protecting-children/new-rules-fora-safer-generation-of-children-online 

 

How will it help to protect my child?  

One of the main purposes of the Act is to protect children online. Ofcom has 

published information on how they are helping children to be safer online. The 

first link is a guide for parents, which also includes a section on what you can 

do as a parent. You can access this information here:  

• https://www.ofcom.org.uk/online-safety/protecting-children/howofcom-is

-helping-children-to-be-safer-online-a-guide-for-parents  

• https://www.ofcom.org.uk/online-safety /protecting-children/how-the-

online-safety-actwill-help-to-protect-children   

Online Safety Act 



 

 

What is AI?  

AI is when a computer/machine can learn and perform tasks like a human. Its 

popularity continues to grow, and examples include:  

• Search engines such as Google now include an AIgenerated overview as 

part of their results.  

• Virtual assistants like Alexa, Meta AI and Siri.  

• Chatbots such as ChatGPT and My AI from Snapchat.  

Opportunities  

AI can be an effective tool when used correctly, for instance:  

• Homework – children can use AI to support and assist their learning.  

• Advice – AI can be used to provide information and suggestions on a 

variety of topics.  

Risks and concerns  

• Misinformation – ensure your child understands that AI can sometimes 

provide incorrect or misleading information.  

• Privacy issues – read any privacy policies before using.  

• Chat apps - a simple search of “AI Chat” within the App store highlights the 

number of apps already available that are not suitable for children as many 

are rated as 17+.  

• Image manipulation – there are AI tools that can be used to digitally 

remove clothes from photos, which clearly raises serious safeguarding and 

privacy concerns.  

• Deepfakes – there are also AI tools that create realistic, fake videos that 

can be used to spread misinformation or cause harm.  

Artificial Intelligence (AI) 



 

 

How can I protect my child?  

To help keep your child safe online, it is important to:  

• Check age ratings of any apps or websites that your child accesses.  

• Develop your child’s digital literacy by highlighting the risks of AI and 

showing them how important it is to verify what they see online.  

• Set up appropriate parental controls on their devices/ broadband.  

• Chat to your child regularly and ensure your child knows that they should 

talk to you or another trusted adult if anything concerns them.  

 

Further information  

• Overview: https://www.internetmatters.org/advice/byactivity/using-

artificial-intelligence/what-is-ai-artificial-intelligence/  

• Should you worry if your child has an AI friend? https://parentzone.org.uk/

article/should-you-worry-if-your-childhas-ai-friend  

Artificial Intelligence (AI) 

 
Childnet have created a quiz for 9- 13 year-olds that includes a range of potential 

online scams, as well as tips to help your child protect themselves online. Find out 

more here:  

https://www.childnet.com/blog/test-your-knowledge-about-online-scams-with-our-

quiz-for-9-13-year-olds/ 

Test your knowledge: Online Scams 



 

 

It is vitally important that if you change 

your home phone / email / mobile number, 

that you immediately let the school know, 

so that we have the most up to date 

contact details.  

Thank you.  

ARE YOUR CONTACT 

DETAILS UP TO 

DATE? Please see below for useful websites to support your 

children, together with a link for leaflets in other lan-

guages that will assist you in keeping your children 

safe on-line.  

Parents: Supporting Young People Online (Childnet)  

https://www.childnet.com/ufiles/SupportingYoung-

People-Online.pdf  

Leaflets available in other languages here https://

www.childnet.com/resources/supportingyoung-

people-online  

• Arabic    • Punjabi  

• Bengali    • Somali  

• English    • Spanish  

• Farsi     • Turkish  

• French    • Urdu  

• Hindi    • Vietnamese  

EAL Resources for Online Safety 

Internet Matters – Contains a wide 

range of online safety advice for 

parents to keep their children safe on-

line.  

https://www.internetmatters.org/ 

USEFUL ONLINE 

SAFETY WEBSITE 

Every time we get a drink there’s one thing we don’t 

get – drink. Whether it’s telling our children to avoid 

drugs but then giving them alcohol, or buying booze as 

part of our weekly shop, it’s clear we have a strange 

relationship with alcohol. How did one of the UK's 

most harmful drugs become so widely accepted? And 

what does this mean for people who drink?  

Find out the facts with this free 1-hour course for people who drink, their 

friends and family, and professionals.  

 

https://drinkdrughub.co.uk/training/getting-drink-drink-module-1/  

Drink Awareness 

Training 

file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.internetmatters.org/


We know that for lots of families your circumstances may have changed recently, so if you 

feel your child may now be eligible for Pupil Premium, please complete the form and 

return it to the school office. If you are not sure, complete it anyway and we can run it 

through the Bucks System.  




