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Latest advice for parents and carers 

Welcome to our Safeguarding Newsletter. Our aim is to bring you all the latest, relevant 

help and advice on issues that we feel will be of importance to you.  This issue contains in-

formation and support on where to get support, online harm prevention, local support 

groups and workshops,  water safety, railway safety, mental health support and support for 

over the summer holidays.  

Helping Hands 

 

 

You can request support from the Helping Hand team by visiting their website: https://

www.buckinghamshire.gov.uk/cost-of-living/ 

  calling 01296 531 151 

Our phone lines are open: 

• Monday to Thursday (9am to 5:30pm) 

• Friday (9am to 5pm) 

We are closed on bank holidays. 

The Helping Hand team is available to help individuals or families in need, those on low incomes 

and those who are experiencing a financial emergency or crisis. 

Let them know if: 

• you are struggling to afford food 

• you cannot keep on top of your bills 

• you are in debt 

• you are struggling to pay for essential goods in your home 

 

Whether you get in contact by phone or our online form, we will ask a few questions about your 

situation so we can offer the best support or advice. 

tel:01296%20531%20151


 

AI Chatbots are built into platforms children are using every day on their 
phones and other devices. Research from Internet Matters, shows that two-
thirds of children are using AI chatbots like ChatGPT, Snapchat's My AI, 
character ai and others, and they're being used for schoolwork, to seek 
advice and even for companionship*. 

 
Chatbots interact in a human-like way, they are always available, are 
friendly and non-judgemental, and use empathetic language - which can make 
children feel acknowledged and understood. However, this makes it harder for 
children to recognise that they're interacting with a tool rather than a real 
person. Chatbots are not real and their responses cannot always be trusted. 
 
Also, they're often not designed with children in mind - most lack safety 
settings or parental controls. So if children ask for advice on sensitive topics, 
the lack of age checks plus inconsistent filtering mean they may be presented 
with responses that are inappropriate for their age. 
 
To help you get to grips with what AI chatbots are, and for advice and tips on 
how you can help your children use them safely, check out Internet Matters 
new AI information hub. 

 

 A Parent’s Guide to AI  

https://www.internetmatters.org/resources/parent-guide-to-artificial-
intelligence-ai-tools/  

This has a really helpful video guide to support parents in making the most of 
artificial intelligence with children.  

Is your child chatting to a real friend - or 

an AI chatbot?  

https://email.internetmatters.org/c/AQiz3hUQs9GcARiNv_WAASCfkZUKYHvPNdy3tiKsTFJxvMPgffMXO9cLKxu3Px4zZQXBeX0
https://email.internetmatters.org/c/AQiz3hUQs9GcARiNv_WAASCfkZUKYHvPNdy3tiKsTFJxvMPgffMXO9cLKxu3Px4zZQXBeX0
https://email.internetmatters.org/c/AQiz3hUQs9GcARiNv_WAASCfkZUKYHvPNdy3tiKsTFJxvMPgffMXO9cLKxu3Px4zZQXBeX0
https://www.internetmatters.org/resources/parent-guide-to-artificial-intelligence-ai-tools/
https://www.internetmatters.org/resources/parent-guide-to-artificial-intelligence-ai-tools/




 

 

Thames Valley Police have put together a short film which presents 

dramatizations based on real cases in the Thames Valley Area. These cases 

are based on online abuse and harm which children have been subjected to. 

It is a hard hitting film but highlights the dangers that our children can easily 

be exposed to. It also discusses some preventatives measures that parents 

can put in place.  

 

https://www.youtube.com/watch?v=CqWMgMX3ty8  

Online Harm—Local Context  

 

 

That moment when you realise you cannot spot your little one in a busy crowd is 

horrific.  

Some advice on what to do:  

Consider these three questions- 

How old is your son/daughter?  

What colour is their hair?  

What colour are they wearing?  

In addition to shouting their name, shout their description—Eg. 3 year old boy, 

blonde hair, blue shorts, look around you! 

Calling the child’s name alerts the child however, the description gives everyone 

around specifics to look for.  

Teach your child in advance to keep calling mummy/daddy and to stand still! It s also 

a good idea to teach your child their name, address and phone number.  

What to do if you can’t find your little one 







https://www.rlss.org.uk/pages/category/parentsresources 



A life risked on the railway every half hour: 
Network Rail issues new trespass safety 
warning as summer holiday season begins 

Network Rail is urging people to stay off the tracks and not put themselves and 
others at risk new safety figures reveal that there were more than 19,300 
trespass incidents on the rail network in the 2023/24 financial year – that’s one 
every half an hour.    

Trespass was one of the biggest causes of delay in 2023/4, accounting for 
908,168 minutes of delays to rail passenger and freight services – a 15% in-
crease in the number of delays minutes caused by trespass in the previous 
year.   

The figures also reveal that trespass is almost twice as likely to happen during 
the summer months, with more than 60% of all incidents recorded during British 
Summer Time. As a result, Network Rail and the British Transport Police are 
calling on people to ensure that they know how to keep themselves safe when 
they are in a rail setting.  

This summer, the rail industry will continue to educate people living in near high-
risk areas about the dangers of railway trespass using the story of Harrison 
Ballantyne, an 11-year old boy who lost his life after straying unauthorised onto 
the railway. His harrowing story can be viewed on the You vs Train website, 
which also details facts about the dangers present on the railway as well as in-
formation on  the rail industry’s anti-trespass initiatives.  Parents with children 
of Key Stage 1 age can find more age-appropriate rail safety tools on 
the Switched On website.    

http://www.youvstrain.co.uk/
https://switchedonrailsafety.co.uk/


 

 

It is vitally important that if you change 

your home phone / email / mobile number, 

that you immediately let the school know, 

so that we have the most up to date 

contact details.  

Thank you.  

ARE YOUR CONTACT 

DETAILS UP TO 

DATE? 

 

 

 

A free e-learning course for parents 

We've designed this course to help you understand your role in keeping children safe in sport and to let you 

know who to turn to if you have any worries. 

The course is free to take and is suitable for any parent of a child who takes part in sport, regardless of your level of safe-

guarding knowledge. It should take you around 10 minutes to complete.  

 

https://thecpsu.org.uk/parents/keeping-your-child-safe-in-sport-e-learning-course  

Keeping your child safe in sport—safeguarding 

for parents 

Please see below for useful websites to support your 

children, together with a link for leaflets in other lan-

guages that will assist you in keeping your children 

safe on-line.  

Parents: Supporting Young People Online (Childnet)  

https://www.childnet.com/ufiles/SupportingYoung-

People-Online.pdf  

Leaflets available in other languages here https://

www.childnet.com/resources/supportingyoung-

people-online  

• Arabic    • Punjabi  

• Bengali    • Somali  

• English    • Spanish  

• Farsi     • Turkish  

• French    • Urdu  

• Hindi    • Vietnamese  

EAL Resources for Online Safety 

Internet Matters – Contains a wide 

range of online safety advice for 

parents to keep their children safe on-

line.  

https://www.internetmatters.org/ 

USEFUL ONLINE 

SAFETY WEBSITE 

file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.internetmatters.org/

